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§ 39.63 What modifications and auxil-
iary aids and services are required 
at terminals and other landside fa-
cilities for individuals with hearing 
or vision impairments? 

(a) As a PVO, you must ensure that 
the information you provide to the 
general public at terminals and other 
landside facilities is effectively com-
municated to individuals who are blind 
or who have impaired vision and deaf 
or hard-of-hearing individuals, through 
the use of auxiliary aids and services. 
To the extent that this information is 
not available to these individuals 
through accessible signage and/or 
verbal public address announcements 
or other means, your personnel must 
promptly provide the information to 
such individuals on their request, in 
languages (e.g., English, Norwegian, 
Japanese) in which the information is 
provided to the general public. 

(b) The types of information you 
must make available include, but are 
not limited to, information concerning 
ticketing, fares, schedules and delays, 
and the checking and claiming of lug-
gage. 

Subpart E—Accessibility of Vessels 
[Reserved] 

Subpart F—Assistance and Serv-
ices to Passengers With Dis-
abilities 

§ 39.81 What assistance must PVOs 
provide to passengers with a dis-
ability in getting to and from a pas-
senger vessel? 

(a) As a PVO, if you provide, contract 
for, or otherwise arrange for transpor-
tation to and from a passenger vessel 
in the U.S. (e.g., a bus transfer from an 
airport to a vessel terminal), you must 
ensure that the transfer service is ac-
cessible to and usable by individuals 
with disabilities, as required by this 
Part. 

(b) You must also provide assistance 
requested by or on behalf of a pas-
senger with a disability in moving be-
tween the terminal entrance (or a vehi-
cle drop-off point adjacent to the en-
trance) of a terminal in the U.S. and 
the place where people get on or off the 
passenger vessel. This requirement in-
cludes assistance in accessing key 

functional areas of the terminal, such 
as ticket counters and baggage check-
ing/claim. It also includes a brief stop 
upon request at an accessible toilet 
room. 

§ 39.83 What are PVOs’ obligations for 
assisting passengers with a dis-
ability in getting on and off a pas-
senger vessel? 

(a) If a passenger with a disability 
can readily get on or off a passenger 
vessel without assistance, you are not 
required to provide such assistance to 
the passenger. You must not require 
such a passenger with a disability to 
accept assistance from you in getting 
on or off the vessel unless it is provided 
to all passengers as a matter of course. 

(b) With respect to a passenger with 
a disability who is not able to get on or 
off a passenger vessel without assist-
ance, you must promptly provide as-
sistance that ensures that the pas-
senger can get on or off the vessel. 

(c) When you have to provide assist-
ance to a passenger with a disability in 
getting on or off a passenger vessel, 
you may use any available means to 
which the passenger consents (e.g., 
lifts, ramps, boarding chairs, assist-
ance by vessel personnel). 

§ 39.85 What services must PVOs pro-
vide to passengers with a disability 
on board a passenger vessel? 

As a PVO, you must provide services 
on board the vessel as requested by or 
on behalf of passengers with a dis-
ability, or when offered by PVO per-
sonnel and accepted by passengers with 
a disability, as follows: 

(a) Assistance in moving about the 
vessel, with respect to any physical 
barriers rendering an area not readily 
accessible and usable to the passenger. 

(b) If food is provided to passengers 
on the vessel, assistance in preparation 
for eating, such as opening packages 
and identifying food; 

(c) Effective communication with 
passengers who have vision impair-
ments or who are deaf or hard-of-hear-
ing, so that these passengers have 
timely access to information the PVO 
provides to other passengers (e.g., 
weather, on-board services, delays). 
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